Interview 1: Third-Year Management Student (UTM) 
Participant Pseudonym: “Shania”
Program & Year: Management, 3rd Year
Institution: University of Toronto Mississauga (UTM) 
Age: 21 

Question 1: Can you tell me a bit about your academic workload and how you typically study?
Shania: I’m taking five courses this term, mostly in finance and marketing. Usually, I study in my dorm or the library. I tend to have my laptop open for slides, my phone nearby for quick texts, and sometimes I’ll stream music in the background. 

Question 2: In your experience, do you ever multitask while studying? 
Shania: Yes, almost always. It’s sort of automatic at this point. I’ll switch between my notes, group-chat discussions about projects, and social media feeds. I hate feeling like I’m missing out on something. 

Question 3: Do you believe multitasking helps or hinders your learning efficiency? 
Shania: That’s tough. I think it helps me stay awake and engaged, especially late at night. But if I’m honest, I notice that when I switch tasks too often – like checking Instagram every couple of minutes – I end up rereading the same paragraph. So I’m not sure it’s truly “helpful”.

Question 4: Can you recall a specific time when multitasking affected your academic performance for the better or worse? 
Shania: Last semester, I tried to watch a recorded lecture on double speed while messaging my friend about a group project. Later, I realized I missed half the professor’s examples. I had to rewatch it, so it felt like a waste of time. But at the same time, a quick distraction can also make long readings feel less boring. It’s a mixed bag. 

Question 5: Do you think your peers also multitask frequently? And what do you think drives this behavior? 
Shania: I’d say yes. A lot of us joke about “FOMO” (Fear Of Missing Out). There’s also this idea that if we’re not juggling multiple things, we’re being lazy. It’s become a norm for my generation, especially in a busy program like management. 



Interview 2: Educator at Niagara College
Participant Pseudonym: “Ms. Carter”
Role: Instructor of Business Communications
Institution: Niagara College
Age: 40
Years of Teaching Experience: 8 

Question 1: Could you describe your teaching context and the kinds of students you typically work with? 
Ms. Carter: I teach a range of business communication courses at Niagara College, primarily to diploma and advanced diploma students. The class sizes vary from 25-40 students, and many of them juggle part-time jobs alongside their studies. 

Question 2: From your perspective as an educator, what have you observed about students’ multitasking behaviors in class? P
Ms. Carter: I notice students frequently switching between notes on their laptops and multiple tabs – social media, email or music. Sometimes they’re also on their phones, texting and scrolling. It can be distracting to them and occasionally disruptive to the class. 

Question 3: Have you seen any impact – positive or negative – on learning outcomes when students multitask? 
Ms. Carter: Overall, I’d say it’s negative. Students who attempt to do multiple things like reading lecture slides and texting tend to miss key points. They often ask questions later that I covered in class. However, there’s a small group that claims having background music or a quick text exchange keeps them alert. But from my perspective, the downsides usually outweigh any minor upsides. 

Question 4: Do you address multitasking with your students, either formally or informally? 
Ms. Carter: Informally, yes. If I seem them lost because they were on their phone, I’ll remind them that being fully present is crucial for comprehension. Formally, I sometimes include guidelines in the syllabus about device use, especially during discussions or activities where active participation is need. 

Question 5: In your view, is the idea that “Multitasking improves learning” a myth or there might be some truth to it? 
Ms. Carter: I definitely lean towards calling it a myth. Most cognitive research supports the idea that split attention reduces focus. In practical terms, what I see in the classroom is that students who do less task switching grasp material more thoroughly. That doesn’t mean light background music or the occasional text is catastrophic, but constant multitasking usually results in missed content and lower performance. 
